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Setting Up Versatalis Payment Processing in TRAKnet™  DPM 

 
1) Install the Paymentech/Versatalis software on your computer. 

a) Go to http://www.biomedix.com/products/traknet_DPM.asp and click on DOWNLOADS, then 
“Paymentech NetConnect Setup”. 

b) You will be prompted to enter a username (leum) and password (ertCG123). 
c) Click on “Paymentech NetConnect Setup”, it will then ask for another password (downloads). 
d) Follow the instructions. 

 
2) Open and log in to TRAKnet™  DPM. 

a) Click on your “TRAKnet™  DPM” icon. 
 

 
 

b) Log in to TRAKnet™  DPM. 
 

  

http://www.biomedix.com/products/traknet_DPM.asp
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3) With the TRAKnet™  DPM Desktop displayed, click on the “Options” icon. 
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4) From the toolbar, select Tools > Options. Click on “Payment Processing” and then select “Use 
Paymentech”. 
 

 
 

5) From the toolbar, select Tools > Paymentech Setup… to display the Paymentech Setup screen. Make 
sure the appropriate “Supported Cards” are checked and the signature receipt is “True”. 
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6) Populate the Paymentech Setup fields with the data provided to you by Versatalis. Be sure to 

uncheck the “Demo Mode”   box and press “Save”. 
 

 
 

 

 
Optional Pin Pad Setup 

  

1) Click the “Pinpad Setup” button  to display the PinPad Setup screen.  
2) Make sure the PinPad settings are identical to the screen shot below: 
 

 
 

When you are finished with the setup, click “Save”  at the top of the Options screen. This will return 
you the TRAKnet™  DPM Desktop. 
  

Congratulations! You are now ready to accept payments in TRAKnet™  DPM. 
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Accepting Payments in TRAKnet™  DPM 

 
1) From the TRAKnet™  DPM Desktop, click the “Receive Payment” icon. 

 

 
  
2) The Payment Wizard will appear.  

a) Select the “Payor” as patient. 
b) Select the patient’s name you are accepting the credit card payment from. 

 

 
 

c) Click “Next”  at the top of the Payment Wizard. 
d) Enter the amount of the transaction. 
e) Select an option from “Type of Payment”. 
f) Slide the credit card through the reader. 
g) If you do not have a credit card reader, manually enter the data. 
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h) When all fields are populated, click “Process” . 
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3) Once approved, click “Next”   at the top of the Payment Wizard. 
4) Apply the payment to the appropriate charges. 

5) Click “Finish” . 
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Reporting 

 
Every TRAKnet™  DPM user is enrolled in the Recon $olutions suite of products. Recon $olutions 
provides real time, secure web-based access to your transaction data and serves as a central access 
point for retrieving credit card processing information, transaction reporting and reconciliation data.  
 
Details including your login information should have already been provided to you via email from Chase 
Paymentech.  
 

1) To access your data, go to the Recon $olutions login page. 
 

2) Enter your User ID and password.  
Note: Versatalis is unable to provide you with your password. If you have misplaced and/or 
forgotten it, you will need to click the “Forgot Your Password” link and enter your User ID and 
email address.  

 
3) Once successfully logged into Recon $olutions, go to “Virtual Transaction Manager” and choose 

“All Transactions” to see live open batches.  
 

4) Choose a date range and select “Generate Report”. 
 
If you are unable to view your open batches and/or have any trouble with the reporting tools, please 
contact Versatalis Payment Solutions at (888) 800-6219. 
 
 
 

Support 
 
Versatalis Payment Solutions, Inc.:   
  
 Phone:   (888) 800-6219; M – F, 9am – 5pm MST  
 

This support line should be your first call in regards to questions about your billing statement, 
assistance with Recon $olutions, account setup and troubleshooting of your TRAKnet™  
DPM/Versatalis Payment Solutions functionality.  
 

 

TRAKnet™  DPM (BioMedix™):  
  

Phone:  (888) 889-8997; M – F, 7am – 7pm CST 
Email:  TRAKnetDPM@biomedix.com  
 
This support line should be used for any problems you experience with TRAKnet™  DPM outside 
of processing credit card transactions.  


